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What’s New? 

 Business Service Contract 

Now you can define and manage a business service contract. You can define the 
contract value and penalties on violation for a Business service level agreement (SLA). 

 Define Currency Unit 

Now all the price fields in Motadata shows value using currency. You can define the 
currency in Admin > Global settings. This is for illustrative purpose only and we do 
not support currency conversion. 

 Trap Disable 

Now you can disable the trap for a particular node. 

 Clear Alert from via Ticketing System 

Now if a user closes a ticket in ticketing tool integrated with our system, Motadata 
will clear the alert associated with the ticket.  

 Database Backup & Restore 

Now you can take backup of clickhouse (Report DB). You can schedule backup to be 
a ‘full backup’ or ‘incremental backup’.  

 ‘Incremental Backup’ takes the backup only of previous month. If configured on 
repeat mode, every month it will take the backup of previous month incrementally.  

‘Full backup’ takes the backup of complete clickhouse. It consumes large amount of 
disk space. Hence, we recommend not to schedule the backup daily. 

To restore the backup, a utility/plugin is now available. The utility runs in the backend 
and you should have sufficient privileges to restore data. 

Bug Fixes 

 The exported report was not showing the value on Y-axis properly. 

 GUI was showing wrong status of Linux service. The service was running but 
visible as stopped on GUI. The issue is now fixed. 

Known Issues 

 Duplicate alerts were triggered in some cases. 


