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IT Asset Management

Establish greater control and visibility over your asset inventory.

Business Challenges

Lack of a proper Asset Management, leads to Benefits
limited asset visibility, painful compliance audits
and long fulfillment cycle resulting in unnecessary
delays and heavy losses. As modern day
organizations solely rely on their digital
infrastructure for most of their IT operations &
services, which majorly run on various IT assets; » Mitigate from associated security risks
managing an asset poses a major challenge from
a management, cost, and risk perspective.

e Cut down on costs & prevent wastage of IT

resources

e Meet compliance requirements

e Achieve overall optimization with optimum

asset utilization

. e Better control inventory of ever-growin
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organization
The IT Asset Management module lets you

operate, maintain, deploy, upgrade and dispose of o Optimize the profit generated by assets
IT assets in a systematic way. Turn IT teams more throughout their lifecycle

productive by offering them greater visibility and
control over both hardware and software assets,
that enables them to fight day-to-day IT issues depreciation information

which helps in minimizing downtime.

o Allocate Assets and Costs with Asset cost &

Motadata ServiceOps Asset Management is
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complexity of managing IT assets and related

functions. The platform lets you quickly identify nsset [confiuration| (e status M\ icction | managing
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informed business decisions, monitors hardware &
software asset performance and improve service
delivery with predefined alert and reporting
capabilities.
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Key Features

Automatic Asset Discovery

Discover, identify, and categorize all ping-able IT
assets in or outside a network. Automatically scan
and map all IT assets in Windows, Linux, Macintosh
and also update them at regular intervals.

Hardware Inventory Management

Easily discover & search hardware, computer assets
in your network to find information like location,
client assignment, model, etc. Evaluate their values,
and plan purchases with up-to-date information of
all assets.

Powerful CMDB

Maintain a centralized repository to manage & map
all IT asset configurations, and track entity & its
details for in-depth visibility into how they are

connected to each other within the IT infrastructure.

Purchase & Contract Management

Easily reconcile, access, track, and report purchasing
data of assets from a single dashboard. Get notified
on contract expiry. Assign IT purchases to individuals
or groups for budgeting, reporting, and charge back
purposes.

Seamless Asset Assignment

Easily review asset inventory when a new asset
request is
commonly requested goods and reuse assets that
have been returned. Automatically create a PO after
necessary approval for requested items that are not
in stock.

received to offer quick service for

Barcode & QR Code Integration

GCenerate a barcode or QR code for every asset in the
CMDB so for users to manage their physical
inventory. Simply print and export barcodes/QR
codes (PDF). Admins can add their own barcode
prefixes.
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Asset Lifecycle Automation

Acquire, configure, manage and deploy IT endpoints
to manage inventory intelligently. Keep track of
asset's health, predict potential threats & optimize
assets for optimum utilization

Software Asset Management

Manage and optimize the purchase, deployment,
maintenance, utilization, and disposal of all software
applications and track usage with
metering. Get alert notification
uninstallation

software

on software

Remote Desktop Support

Take control of desktops remotely to troubleshoot or
perform modifications, notify the end-users before
taking control of their desktop, log reasons for
connection, switch quickly between multiple
monitors, transfer multiple files, etc.

Compliance Management

Monitor licenses that are actively being used
compared to the licenses actually purchased since a
company is exposed to legal risks when it is not
aware of the software that is being run on its

machines.

Pre-defined & Customizable Reports

Cenerate reports as per requirement quickly and
easily with pre-defined or customizable report
templates with limitless drill-down capabilities to
retrieve asset information for various stake holders.

Integrated with Service Desk

GCet full picture of the assets by aligning incidents of
the impacted assets through an integrated help
desk. Asset association support available on request
creation
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Key Features

Asset Baseline Support

Asset Baseline helps IT managers to define a set of
configurations that all instances of a hardware asset
type should have to maintain company-wide
compliance.

Modules

Asset Management

« Asset Lifecycle Management

« Asset Relationship Mapping

- Barcode Asset Scanner

« |T Asset Discovery

« Software License Management

- Inventory Management

« Automatic Uninstallation of
Prohibited Software

Purchase Management

+ List, manage, and search purchases
« Approve or Reject PO

« Auto-creation of an asset from a PO

« Asset Reconciliation

Asset Movement Support

Allows for the tracking of asset movement, helping
IT managers to easily track assets sent out of
premise for repair through gate pass
subsequently for replacement.

and

Remote Desktop Management

Remotely Troubleshoot or Perform Modifications
Notify end-users to Taking Control of their Desktop
Log Reasons for Connection

Switch between Multiple Monitors

Transfer Multiple Files

Record Active Sessions

Support of chat, file transfer, and video calls

Contract Management

Manage product and vendor catalog
GCet notified for payments
Contract Renewal Support

Contract Expiry Notification

Mindarray Systems Pvt. Ltd. a global IT product company, offers state of the art affordable yet powerful product suite -

motadata

dashboard.

sales@motadata.com
+91.79-47021717
www.motadata.com

Motadata consisting of Network Management & Monitoring, Log & Flow Management, and IT Service Management
Platforms. The platformm empowers both IT administrators and CXOs to analyze, track & resolve IT operational issues by
effectively monitoring various systems and devices fromm multiple vendors through a unified and centralized

Motadata is industry’s first IT ops solution that truly correlates the metric, flow and log events and turns them into
actionable insights. Our global customers from Telecom, Government and Enterprise domain, rely on Motadata for
proactively monitor their network infrastructure. For more information, visit www.motadata.com.
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